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Key

Numbers in parentheses are chapters and guidelines in Research-Based Web Design and Usability Guidelines (Health and Human Services Department, 2006, http://www.usability.gov/pdfs/guidelines.html). 
* = serious problem
Digital Collections Site

* Make more use of CSS instead of HTML for text formatting and page layout, for universal accessibility and ease of maintenance. Assure that pages validate as XHTML. (W3C coding standards)

* The site does not explain the process of how the Libraries create digital collections, including purpose, criteria for selecting collections for digitization. (1:1, 1:5, 2:2)

* Google does not currently crawl individual items within the digital collections, though the Collaborative Digitization Program harvests items in certain collections (posters and wildlife photos). (1:8)

Links are not underlined. (3:3)
Visited and unvisited link colors are not different. (3:3)
There is no skip navigation link. (3:4)

* The font size of body text is too small. It should be 9-12 point but is only 11.4 pixels or 8.55 point. (11:8)

Header and Footer
The Libraries and CSU logos are not clearly clickable. (5:1)

Visibly separate the footer breadcrumbs from "contact us". (7:2)
Highlight the link to the current page in the top navigation bar. (7:4)

Items in the top navigation bar are not descriptive enough. (7:6)

The top navigation links work like tabs, but they do not look like tabs. (7:7)

* Header and footer are not consistent with the CSU Libraries site. (11:4, Libraries and CSU standards)

Capitalize the first letter of every link in the top navigation bar. (12:9)

* The keyword search box does not appear in the header of every page. The advanced search link is not prominent and users might not see it. Users should not have to return to the home or advanced search page to conduct a search. (17:4)
Home
* Pull-down menus for browsing and viewing collections make the options more difficult to see and less accessible than plain links. (5:2)
Some major categories or options are not in the page body (preferences, my favorites, help). (5:2)

* Clearly explain the purpose of the site, the concept of digital collections, and the types of things users can expect to find. (5:3, 5:4)

* Add pictures as examples of content and for visual interest and motivation. (5:3, 5:4, 14:16)

The text is too long, difficult to read and uses passive voice. (5:5)

The home page does not look more like a home page than other pages. (5:6)

* Users probably expect the keyword search box to use AND instead of OR. (17:1)

The keyword search box does not provide help, e.g. indicate that the search is by keyword, and that search results will include only items containing all search terms. (17:6)

View Collections
* The text of bulleted items is too long and difficult to read. (5:5)

* Describe collections consistently, and structure the table of collections for easy comparison and sorting by columns (e.g. purpose/description, number of items and images, popularity, types of content, formats of originals, date available). (6:4)

Collections are not in an obvious order. (The first two collections are by far the most frequently used. New collections are at the bottom.) (6:5, 12:1, 12:2)

Character widths of bulleted items are too large, especially at high screen resolutions. (6:12)

Descriptions of each collection are not hyperlinked to related information. (10:2, 10:14)

* Screen captures of home pages may not be as clear, informative and interesting as collection item images would be. (14:8)
Browse
A layout of 5x2 thumbnails would make it easier for the user to calculate the number of items (pages x 10). (2:4)

The default layout of 4x3 thumbnails often requires scrolling to see the image titles in the last row for the most common screen resolution (1024x768). 5x2 thumbnails would eliminate scrolling. (8:4)

* Collections where researchers read descriptions of each item or other fields than title should default to grid (table) view with the important fields. (6:4)

Advanced Search
Search hints or search templates could help users. (17:8, 17:9)
Search Results

Search results page titles do not contain search terms. (9:2)
Single Items

Item page titles do not contain item titles. (9:2)

Embedded links in item pages go to single words rather than meaningful phrases like full person names or Library of Congress subjects. (10:1, 10:9)
Compound Items

After viewing a compound item in Internet Explorer, it is necessary to click the back button twice to get back to the search results. The first click simply clears the content area. (16:5)
Preferences
Users might incorrectly assume that deleting the preferences cookie (thumbnails) is the same as restoring defaults (grid). (1:3)
The five Priority menus for sort order are very narrow in Internet Explorer and truncate the field names. (13:5)
My Favorites
Slight horizontal scrolling appears in various browsers at various resolutions. (8:1)

Help
* The help page is very long (20 screens of content at a resolution of 1024x768 pixels). Seven separate pages would greatly reduce the amount of scrolling. (8:4, 8:5)
Accessing the clickable list of contents at the top of the help page is inconvenient. Frames or static left navigation could facilitate movement among sections or pages of help. (6:13, 7:3, 7:5)

The top navigation help link on different pages of the Digital Collections site goes to different sections of help. This context-sensitive help feature is not a Web convention and might confuse users. Consider more descriptive and specific link labels or titles for the Help links for these pages, e.g. Browse Help and Preferences Help. (10:1, 10:3)

Individual Digital Collections

* Make more use of CSS instead of HTML for text formatting and page layout, for universal accessibility and ease of maintenance. (W3C coding standards)

* Users were not very involved in establishing user requirements. (1:4)

Formalize and document the goals of the digital collections on the sites or internally. (1:5)

* Some sites are not in top 30 of Google searches of keywords that target users would likely use. Put more keywords in titles, headings and body text of major pages. (1:8)

* Printing (as seen by print preview) truncates content of some sites. (2:12)

The captcha fields that appear on some contact forms produce incorrect tab order and require context-sensitive user-entered codes. (3:2, 13:4, 13:13)

Most collections do not have a skip navigation link. (3:4)

* There is no clear link or button to go back to the Digital Collections site. (5:1)

Collection finding aids (Germans, Dot Carpenter, Carnations) have little or no navigation to other pages. (5:1, 7:1)

* Many sites do not have a tagline or very brief description. (5:3, 5:4)

* The home page body text of most collections may be too long. (5:5)

Home pages look the same as non-home pages because the page layout, header and graphical banner size are the same, and the page body usually does not have prominent links to main categories or subcategories. (5:6)

* Headers, footers, navigation, browse and search options, Libraries and CSU logos, page layout, color scheme, and overall visual design are not consistent with each other, the Digital Collections site, or the CSU Libraries site. (6:2, 6:3, 11:4, 14:5, Libraries and CSU standards)

Page widths should be fluid (percentages), not fixed (pixels). (6:8)

* Collection search results often open in a new window, which breaks the back button. (7:1)

Most collections do not show the user's current location in the navigation bar. (7:4)

Display breadcrumb navigation consistently in the footers (e.g. including Archives for some collections, Digital Collections for others). (7:12)

Slight horizontal scrolling may appear at 800x600 screen resolution for some collections, browsers and operating systems. (8:1)

* Text-based pages often need more subheadings and lists to facilitate scanning. (9:3, 16:2)

The footer text and background colors are often too similar, making text hard to read. (11:1)

The footer font is often too small and hard to read. (11:8)

* Text-based pages often use long, complicated words, sentences and paragraphs with passive voice. (15:2, 15:3, 15:7, 15:8, 15:9, 16:2)

International Poster Collection
* The top banner and navigation requires a Flash plug-in that is not accessible, although a site map alternative exists. (3:6)

The external tutorial requires a Flash plug-in that is not accessible, is not interactive except for choosing a few alternatives from a menu, and does not assess user understanding. (3:6)

* The site title does not link to the site home page, the Libraries logo does not link to the Libraries home page, and the CSU logo is often below the fold because it comes after the content. (5:1)

* The top navigation menus are slow, awkward and non-standard, requiring two clicks per action: point, click, slow fly out, point, and click. (7:9, 10:10, 13:10, 16:5)

The top navigation menu fonts are difficult to read because they are small and anti-aliased. (11:8)

Site map categories are in alphabetical order rather than in order of the navigation bar, user tasks, importance, or frequency of use. (12:1, 12:2)

* The top Flash banner and navigation are crowded, disorganized and visually distracting, with too many different colors, font sizes and styles, and small pieces of graphics. (6:1, 11:6, 14:9, 16:1, 16:4)
The top Flash banner and navigation is about 35KB per site section, which may download slowly over dial-up connections. (14:3)

The top Flash banner and navigation take up too much vertical page space. (14:7)

The How to Use This Site page would be easier to use with screen shots, shorter paragraphs and sentences, bulleted and numbered lists of steps, the use of "you", action verbs, active voice, and improved grammar and sentence structure. (15:1, 15:7, 15:9)

Garst Wildlife Photographic Collection
The tutorial requires a Flash plug-in that shows how to use the old site design. (1:1, 3:6)

The home page looks cluttered because there is too little white space. (6:1, 6:6)
Left navigation link labels do not always match destination page titles and headings. (10:3)

Only capitalize the first words in left navigation items. (12:9)

* Some of the scientific language may be too complicated for younger audiences, e.g. characteristics, habitat, diet and taxonomy could be types, places, foods and names. (15:2, 15:3)

Help instructions do not list numbered steps, and the tutorial information at the bottom of the page should not have numbers. (15:1)

Give simple keyword searching more prominence on the search page, perhaps by separating it from the other search options like in the CURC site. (17:6)

Help should use screen shots with examples of the relevant search boxes. (17:8)

Germans from Russia
The Metadata Field Definitions page has no content. (It is "under construction".) (1:1)

* Clickable gallery images have no captions or alt text. (3:5, 10:6, 14:2)

* The Germans from Russia banner should link to the collection home page, not the Western Trails site. (5:1)

* The page heading "The Sidney Heitman Germans from Russia Collection", CSU Logo and white space take up too much white space above the page content (about 180px). (6:6)

The header image is too wide (about 1240px), causing horizontal scrolling. (8:1)

Left navigation link labels do not match destination page titles and headings. (10:3)

* The body text and background colors are too similar, making text hard to read. (11:1)

The footer font is small, monospace and hard to read. (11:8)

Links in the footer display as horizontal lists instead of vertical or bulleted lists. (12:4)

* The header image and "Germans from Russia On the Trail to Colorado" banner text take up too much vertical space above the left navigation (about 270px). (14:7)
Left navigation text is less accessible because it is image-based. (10:6, 14:9)

The site title "Germans from Russia", tagline "On the Trail to Colorado", and details "The Sidney Heitman" and "Collection" should be better integrated into a single banner. Maybe update the Western trails logo to match the CDP Western Trails site and be closer to "On the Trail to Colorado". (16:4)
The link to CDP Western Trails is auto-forwarded. Update the link so it points to the new location (or maybe to Heritage West). (W3C)

Colorado's Waters Digital Archive
The CONTENTdm default browse view only displays item titles and thumbnails. Maybe list the 14 items in grid view with title, description, subject, and year of publication. (6:4)

Page headings should left align with the body text. (6:7)
The right navigation menu is far from the content and the browser back button. Users may prefer a left navigation menu. (7:5)

Update the IMLS logo to match the current logo on the IMLS site. (11:4)

Provide hints or a brief explanation of the simple search feature (what it searches, keywords, whether it uses Boolean AND or OR, and maybe an example). (17:8)
Celebrate Undergraduate Research and Creativity
There is no clear warning of the large file sizes or long download times for some projects, e.g. Pirates Cove Resort is 10MB and several PDFs are above 200KB. The information appears in the metadata but the units of bytes might require the user to convert to KB or MB. (2:8, 2:11)
Image-based links in the header are not underlined and blend with the header, and users prefer left navigation, so some users might not immediately notice that they are clickable. (10:8, 14:6)

The header and photo take up too much vertical space above the fold. (14:7)
For readability and accessibility, thumbnail image captions on the home page should be text rather than image-based, or at least have alt text. (3:5, 14:9)

Dot Carpenter: The Woman Behind the Man
Pages look cluttered because there is too little white space. (6:1, 6:6)

The navigation link labels are too brief and may be confusing. For example, the user could think that Daughter and Mother refer to Dot Carpenter's daughter and mother rather than her roles as a daughter and mother. (10:1)

Navigation arrows have mouseover title text to indicate "Previous Page" and "Next Page" but do not indicate the title or URL of the destination pages. (10:1, 10:3)

The top navigation is more difficult to scan than a left navigation (vertical list) would be. (12:4)

Carnations and the Floriculture Industry
Primary (left) navigation is only visible if the browser uses styles. (3:11)

The collection title font is hard to read. (11:7)

The repeated background pattern is distracting and unneeded. (14:1, 14:9)

The left navigation background images make the navigation links harder to read. (14:1)

Images in the right column are large, download slowly on dial-up connections, and are not clear because the browser resizes them; use thumbnails instead. (14:3)

ISTec Student Research Poster Collection
The banner and primary heading take up too much vertical space above the fold. (14:7)

